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Navana Limited, represented by its Chairman Mr.
Shafiul Islam, son of Mr. Aftab Uddin Ahmed and
Rahima Begum, Address: Navana Toyota 3S
Centre, 205-207, Tejgaon, Industrial Area, Dhaka-
1208 and represented in the instant case by the
authorized person namely rMohammad Nasir
Uddin. : o
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1. Mr. Akio Ogawa Vice President, TOYOTA

TSUSHO ASIA PACIFIC PTE. LTD. 6 Shenton
Way, OUE Downtown 2, #11-08, Singapore
068809, +65 6222 3711
2. Mr. Premmit Singh, General Manager, Mobility
Division, TOYOTA TSUSHO ASIA PACIFIC
PTE. LTD. 6 Shenton Way, OUE Downtown ol
#11-08, Singapore 068809, +65-87988830
3. Mr. Asif Rahman General Manager, Toyota
Tsusho Corporation, Dhaka Liaison Office, SE(D)
22, Crystal Palace 8F, Road No. 140, Gulshan
South Avenue, Gulshan-1, Dhaka-1212 <
(}) owcs e wfeys R/ famioas s m, #Hrer/ame
1% o=
1. Mr. Akio Ogawa Vice President, TOYOTA
TSUSHO ASIA PACIFIC PTE. LTD. 6 Shenton
Way, OUE Downtown 2, #11-08, Singapore
068809, +65 6222 3711 «
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2. Mr. Premmit Singh, General Manager, Mobility

Division, TOYOTA TSUSHO ASIA PACIFIC
PTE. LTD. 6 Shenton Way, OUE Downtown 2,
#11-08, Singapore 068809, +65-87988830

3. Mr. Asif Rahman General Manager, Toyota

Tsusho Corporation, Dhaka Liaison Office, SE

(D) 22, Crystal Palace 8F, Road No. 140, Gulshan
South Avenue, Gulshan-1, Dhaka—lZ 12

@ | S5l g, 9oAE Sifad 8 FAHAPIE 8

Date of occurrence: 01.01 2025, 23.06.2025

Place of occurrence: Navana Toyota 3S Centre,
205-207, Tejgaon, Industrial Area, Dhaka-1208
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Navana has been terribly aggrieved at overall
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conduct, representations, dealings and liaison over
the months of the accused as they as agents/
Representatives of Toyota Tsusho Corporation
("TTC") have miserably failed to show
<
bonafideness in their representations, consequently,
there has arisen a disagreement between the
parties. The Complainant Navana is an
internationally reputed business entity, due to their
breach of trust, misrepresentation and mishandling
of the issues the complainant has been suffering
from severe loss and damage. v
That Navana has been engaged in the business
tie for over 60 in the recent past they have
brought in vehicles for Members of Parliament,

p
customs issues have ruined our stake, additionally,
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commission has remained unsettled. The

Complainant has invested huge amount of money
in the project, has employed hundreds of officers
and employees therein, the Company has
legitimate = expectations that the contractual
relation will continue for further periods.

That the accused persons misled TOYOYA
TSUSHO CORPORATION ["Corporation"] in
respect of the complainant and purs:lant to that the
Corporation sought some information which are
foreign to the contract. On 19.06.2025, the
Corporation issued a letter seeking some
information stating as:

We hereby insist on disclosure of the following

information in writing within 3 (three) days of this

letter:
&

1. Detailed Explanation of Disputes: A summary
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of all ongoing proceedings, whether civil, criminal

or administrative, involving Navana or any of its

senior executives, that may harm the brand

reputation of Toyota. As part of the summary,

please include  _

a) the detailed allegations and evidence presented

against Nav_ana in these proceedings;

Ob) Navana's position on the allegations along

with relevant evidance. the current status of each

of the proceedings including when and how
s

hearings, if any, are taking place; and d) details of

steps taken by Navana to resolve the dispute.

2. Settlement of Loan-related Liabilities:

a) Copies of formal communication from banks,

including the Dutch Bangla Bank, such as a no-

/
dues certificate, bank statement or closure letter,

. BETIS ATO1-v

et el fom, yeifecs fmr fra”



acknowledging full repayment and settlement of

the loan or corporate guarantee (as applicable),
and discharge of the assets of Navana; and

b) a confirmation that no loan liability of Navana
currently remains unpaid

5. That the Complainant came to know that some
Qested quarter has been demotivating their
longstanding partner to terminate the Agreement
to divert the business to another Bangladeshi
business entity. ol

6. That on 26.06.2025, the complainant issued a
legal notice through his learned Counsel stating
the events of breach of trust by the accused
persons in relation to the subject-matters of
Toyota Distributor Agreement [ "Agreement")

executed between Toyota Tsusho Corporation and

. BEEE ATSl-»
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Navana Limited effective from 1January 2025, but

one of the accused persons replied to the extent
that they will reply the legal notice. <

7. That the accused persons have committed
criminal breach of trust by misleading the Toyota
Tsusho Corporation for breach of the agreement,
the initial intension of the accused was to deceive
the complainant. As such the offences under the
said sections have been committed. ~

8. That the cause of action arose on 01.01.2025
when the Toyota Distributor Agreement
["Agreement"] executed between Toyota Tsusho

‘
Corporation and Navana Limited effective from
1 January 2025 and on 19.06.2025, when the
Toyota Tsusho Corporation issued the letter and
23.06.2025
7
9. That on 16.06.2025, the Chairman of the

ZATsTA Kiotol 13 N o= B A1Sl-
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Complainant Company executed a letter of
authority in favour of Mr. Mohammad Nasir
e
Uddin, Son of Mohammad Sharif Uddin & Nehar
Begum, Religidn: Islam, Profession:r Service,
Nationality: Bangladeshi, Aged About: 34 years,
National ID N(_). 95';407 1073, Address: Navana
Toyota 3s Center, 205-206 Tejgaon IA, Dhaka
1208, cer of Corporate Legal Affairs Division,
NAVANA Group to take all legal necessary steps
on his behalf. 10. That the accused committed an
Ve
offence of breach of trust and fraud upon the
complainant. As the accused should be prosecuted
for the ends of justice.
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sishumon2005@gmail.com

Subject: RE: BD / Shipping Documents

Dear Grace San,

Greetings!

We are shocked to see such a decision regarding
such a sensitive legal requirement. —

As you know "Manufacturer Invoice " was made a
legal requirement in 2013. This was to fight
Undervaluation and Tax evasion.

Due to TTC being unable to provide such
documents, we lobbied and shifted toward
"Manufacturer Certified Invoice" & "Manufacturer's
Price Certificate". P

In 2022 the Govt. of Bangladesh cracked down on

Money Laundering and Illegal Forex channels.

2 PR Y N TP i %9
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Many brands were impacted. The customs moved

P
again (0 enforce "Manufacturer Invoice" and
were imposed with a penalty for

Toyota vehicles

not providing such Invoice in May 2023. Since

then, we have been fighting a legal battle to ensure

"Manufacfurer Certified Invoice" & "Manufacturer's

Price Certificate” as valid documents. <

The decision made by TTAP, TTC, TMA and

TMC will ensure that the Toyota vehicles will be

stuck in port in legal battle or imposed heavy

penalties.
-

If you ship the Vehicles (13th May) without TMC
certificate or Countersigned Invoice then the
documents will not be accepted by Customs and

-
stuck at port. TTAP payments will also be stuck

2 T, B[0P W[y Tae
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since the Bank is not releasing payments for

goods that have not gone through customs. _

Therefore, we kindly request your understanding

and assistance in carefully considering our case.
We are coihmitted to complyi;lg with all
necessary regulations and procedures and are
prepared to provide any additional information or

documentation required to facilitate customs

clearance. P

en—l}él-&h——May’:\ Please note that our top

management team will discuss the issue with you
during the meeting F'ﬂ 14th Moy -

Best Regards.

Md Shahood Mustansir

Senior General Manager & Head of Sales

Navana Limited

Toyota Sales Operation

205-207, Tejgaon I/A, Dhaka -1208

o ——————

Phone: +88-02-9892911, 9893048
TR #1919l 914, et [9wld faa o
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Cell: +880 1| 841328990

E-mail: mustansir@toy(')ta.com.bd |
Web page: [toyota.com .bd

R ——

£ % =ty ppen

TOutlook
RE: BD/Shipping Documents d

:
E

From Masakazy Otsubo <masakazu_ otsu
toyotsu.com.sg>

bo@

Date Thu 2024-05-09 4:05 PM
To

Cc ®

-

MdShahoodMustansir<m ustansir@toyota.com.bd

>;GraceLee<grace_lee@toyotsu.com.sg>P
remmitSingh<premmitsingh@toyotsu.com.sg>;
GavinduMudiyanselag<gavindu_kanishka@t
Ooyotsu.com.sg>; LLay Hoon To <layhoon_ to @
toyotsu.com.sg>; ASIF RAI—INIAN(<asif@toyota—
tsusho-dhaka.com>; YUJIIWAGATA<wagata@

L BEE ATS -3
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toyo‘ta-tsusho-dhaka.com>;Jo nathan Sie <jonathan

_sie@toyotsu.com.sg=; Loy Angel <angel_loy@

toyotsu.com.sg=; Pamela Goh <pamela _goh@

re

toyotsu.com.sg=: JenniferLoi< jenniferloi@toyotsu.

com.sg>;S hafqat Ahmed <shafgat@toyota.com.

bd>; Md. SalehUddin <saleh@toyota.com.

bd>;Lutful K arim=< lutful. karim@toyota.com.bd>;

£

Faiza Ahmed <faiza (@ toyota. com.bd>; Tasneem

Majid <tasneem(@ toyota. com.bd>: Khondoker

Asif Ahmed <asif.ahmed @ toyota.com.bd>; mostaf

a.zahid @ navana.com<mostafa.zahid@navana.

2005@ gmail.com<sishumon2005

com>;sishumon

@ gmail. com ~ Dear Mustansir san, Good day to

d thank you for your email. .

you an
We understand your concerns and let me explain

n further. From 2013, aswe shared
£

the situ atio
ble

pefore that TMC or TMAP is not responsi
H(e o oEh #TSl-3®
o T ™
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on such certifications on each shipments and price

certificate for customs convenience. Nevertheless,
.
we have continued to seek support and follow the
practices even though there is no one/ department/
division in TMC has the legal obligation to
o
provide such certificate to Bangladesh. (We
believe some of your members remember this).
However now is the time this came to end
unfortunately. Invoices, price certs and other

relevant certificates can be provided continuously

from TTAP however not from TMC. /
Additionally, our payment can't be disturbed by

the custom as the payment must be paid upon the

receipt of our shipment document from our bank

to your bank. ¢
BT #{1S1-20
. 77T wtotol f—— = = £ - £ &
(T[T 7))l Jele], f{j“‘l]]‘-"(,"ﬁ <R v
FTHCRITRTST 1912 To0o1, Yell1O(<p 1aviy vie
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.ATel-:0
Nevertheless, we are open to discuss this with you
and with Shumon san when he visits us in
Singapore.
Respectfully yours,
Masakazu Otsubo
From: Md Shahood Mustansir <mustansir@
toyota.com.bd> &
Sent: Thursday, May 9, 2024 4:01 PM
To: Grace Lee <grace lee(@toyotsu.com.sg>
Cc: Premmit Singh <premmit/singh (@ toyotsu.
com.sg>; Masakazu Otsubo <masakazu otsubo @
toyotsu.com.sg>; GavinduMudiyanselage < gavindu
_kanishka@toyotsu.con:(.sg‘:-; Lay Hon To<layhoon
_to@toyotsu.com.sg=>;ASI RAHMAN <asif@
toyota-tsusho dhaka. com>; YUJIJIWAGATA

<wagata@toyotatsushodhaka. com>; JonathanSie

<jonath an sie@to yotsu .com.sg>;LoyAngel<angel

Ve
_loy@toyotsu.com.sg>;PamelaGoh<pamela_goh

L BERIH ATS1-00
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@toyotsu.com.s g>: Jennifer Loi <jenniferloi@
toyotsu.com.sg>; Shafqat Ahmed <shafqat@
toyota.com.bd>; Md. Saleh Udci’in <saleh@toyota.
com.bd>; Lutful Karim An@toyota. com.bd>; Faiza
Ahmed <faiza @toyota. com.bd>; Tasneem Majid <
tasneem @toyota.com.bd>; Khondoker Asif Ahmed
<asif.ahmed@tovota.com hd>: mostafa

r’'e

(*HTo:MdShahoodMustansir<mustansir@toyota.

com.bd>;Shafqgat Ahmed<shafqat@toyota.com.

bd>;Md.SalehUddin<saleh@toyota.com.bd>;Lutful
/

Karim <lutful.karim@toyota.com.bd >: Faiza

Ahmed<faiza@toyota.com.bd>; Tasneem Majid
y

<tasneem(@toyota.com.bd>; Khondoker Asif
Ahmed<asif.ahmed@toyota.com.bd>Cc¢: Premmit
Singh <premmitsingh@toyotsu.com.sg>; Masakazu
Otsubo <masakazu otsubo @ toyotsu. com.sg>;
Gavindu Mudiy anselage <gavindu kanishka@
toyotsu.com.sg>; Lay Hoon To <layhoon _to@ ¢
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toyotsu. com.sg>; ASIF RAHMAN <asif(@ toyota-

tsusho-dhaka.com>; YUJI WAGATA < wagata @

-~
toyota-tsusho dhaka.com>: JonathanSie <jonathan_
s
sie@toyotsu. com.sg>;LoyAngel<angel loy@

toyotsu.com.sg>;PamelaGoh<pamela_goh@toyotsu
.com.sg>;JenniferLoi<jenniferloi@toyotsu.com.sg

Subject: BD/Shipping Documents
Dear Mustansir-san, Saleh-san,

Good day. o

As you may be Va'_'ware, TMC has announced the

rename of both TMAP & TDEM, the two regional

head offices of TMC in Asia, .

into Toyota Motor Asia (TMA), as a further step

to integrate solutions and deliver Mobility for All.

Due to this, all roles & responsibilites has been
; transferred over to TMA, in which, further

delegation of authority is given to respective

.. BEEE #TS1-9
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appointed parties, namely TTC to TTAP for
Navana Limited in Bangladesh, as stated in the
Distributor Agreement.

Moving forward to align with the auditing &
compliance of such appointment, kindly be
informed that TMC has strictly instructed that
they will no longer able to support with co—signing
the shipping documents as per existing practice.
Therefore, please note that: _

1. TTAP's shipping commercial invoice will no
longer have TMC's signature

2 TMC will no longer provide Price Certificate &
HEV vehicle certificate &

This is in line with the Distributor Agreement
whereby TTC has granted Navana Limited as the
&

exclusive distributorship,

and the Company (TTC, represented by TTAP) is
to supply Toyota Products to Distributor (Navana
Limited). 7
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Please be informed this direction is with
immediate effect, starting with the 1st unit of
Navana stock order ETD 13 May.

Z

We seek for your kind understanding.

Thank you.

Best Regards,

Grace Lee

Area Operations Department 2
Mobility Division

TOYOTA TSUSHO ASIA PACIFIC PTE LTD
6 Shenton Way #11-08

OUE Downtown 2 Singapore 068809
DID: (65) 9675-6930

Email: Grace Lee@toyotsu.com.sg
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T2 1.Mr. Akio Ogawa Vice President, TOYOTA
TSUSHO ASIA PACIFIC PTE. LTD. 6 Shenton
Way, OUE Downtown 2, #11-08, Singapore
068809, +656222 3711 2. Mr. Premmit Singh,
General Manager, Mobility Division, TOYOTA
TSUSHO ASIA PACIFIC PTE. LTD. 6 Shenton

Way, OUE Downtown 2, #11-08, Singapore

068809, +65-87988830
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3. Mr. Asif Rahman General Manager, Toyota
Tsusho Corporation, Dhaka Liaison Office, SE(D)
22, Crystal Palace 8F, Road No. 140, Gulshan

South Avenue, Gulshan-1, Dhaka-1212 wa fawra
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